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1. General 

 
1.1. All assignments are exclusively accepted without applying Articles 7:404, 7:407(2) and 

7a:1680 of the Dutch Civil Code, by Human scale law, a sole proprietorship based in the 
Netherlands, listed in the trade register of the Chamber of Commerce under 
number71796479. Human scale law is the sole contractual counter-party of the client 
(the 'Client'). 

1.2. These Standard Conditions are applicable to and part of all agreements between 
Human scale law and the Client, and to all agreements and further (legal) acts of Human 
scale law with, for or against the Client. If and as soon as the Standard Conditions enter 
into effect, they are also applicable, without any additional notice of applicability being 
required, to all new agreements between the parties and to all non-contractual 
relationships between the parties, including in particular any unlawful act. Human scale 
law considers 'agreements' as used in this paragraph to include any work that is 
performed on behalf of the Client. 

 
2. Obligations of the parties 

 
2.1. Human scale law will endeavour to perform the agreement with the Client with due 

care and expertise. However, Human scale law does not warrant that the proposed 
result will be achieved. 

2.2. The Client is obliged to inform Human scale law in full and on time of all facts and 
circumstances that may be relevant to a proper performance of the agreement, and of 
all details and information that Human scale law may request. The Client vouches for 
the accuracy and completeness of all data and information provided to Human scale 
law. 

  
3. Liability 

 
3.1. As soon as the Client learns of or reasonably could have discovered a possible ground 

for a solid claim against Human scale law, the Client is obliged to promptly inform 
Human scale law in writing of the existence of that alleged claim, properly 
substantiated and documented, on pain of forfeiting its rights. Without prejudice to 
the provisions of Article 6:89 of the Dutch Civil Code, any claim to compensation from 
Human scale law expires one year after the event that gave rise to the loss, directly or 
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indirectly, and for which Human scale law is liable. An 'event' as referred to in the 
previous sentence is deemed to include any failure to act. 

3.2. The liability of Human scale law, if any, is always limited to the amount paid in the 
relevant case under the (professional) liability insurance(s), to the extent that Human 
scale law is required to maintain that insurance under a mandatory rule of the 
Netherlands Bar Association, to be increased by the amount of the uninsured risk that 
is not covered by the insurer(s) under the policy conditions. If, for any reason 
whatsoever, the insurer does not pay a benefit, any liability will be limited to twice the 
amount that the Client paid to Human scale law in the relevant calendar year for 
services provided to the Client, with a maximum of EUR 5000 (including VAT). 

3.3. Human scale law is never liable for indirect loss, consequential loss and loss due to 
business interruption. The liability of Human scale law will never the exceed the liability 
described in the Standard Conditions whether the claim arises from contract or 
otherwise, including in particular an unlawful act. The liability limitation referred to in 
Article 3 does not apply to intent or gross negligence on the part of Human scale law. 

3.4. If any persons hired in connection with an assignment for the Client wish to limit their 
liability in connection with the assignment, all assignments given by the Client to 
Human scale law include the authority to accept such limitation of liability also on 
behalf of the Client. 

3.5. If Human scale law hires a person who is resident outside the Netherlands, is not 
connected to Human scale law and is not a party to a collaborative venture entered 
into by Human scale law to perform work in connection with the fulfilment of an 
assignment for the Client, Human scale law will not be liable for any mistake made by 
that person. 

  
4. Fees and payment obligations 

 
4.1. The fee that Human scale law charges in consideration for its work is based on an hourly 

rate in principle, which may be increased by a fixed charge of 6% for office expenses 
(increased by VAT) as well as any third-party costs incurred. Human scale law is always 
entitled to request an advance to its fee from the Client. Unless no specific rate has 
been agreed with the Client, the Client will in any event be charged a rate of EUR 225 
per hour under these Standard Conditions. 

4.2. Payment of the fee statements of Human scale law must be made within 14 days of the 
invoice date. In the event of a failure by the Client in the fulfilment of a payment 
obligation to Human scale law in relation to any assignment, contrary to the above, 
payment will be due immediately. Exceeding the aforementioned payment term will 
render the Client in default by operation of law and cause the Client to forfeit interest 
at the statutory rate in accordance with Article 6:119 of the Dutch Civil Code. If the 
Client acts within the scope of a profession or business or is a legal entity, contrary to 
the above, statutory commercial interest will be due in accordance with Article 6:119a 
of the Dutch Civil Code. The Client is not eligible for a set-off or suspension of payment. 
All judicial and extra-judicial costs of Human scale law in relation to collecting the claims 
are for the account of the Client, with a minimum of 10% of the outstanding fees. 

 
5. Miscellaneous provisions 
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5.1. The Client indemnifies Human scale law against any and all claims of third parties that 
are in any way related to the work performed for the Client. 

5.2. Human scale law and the Client always have the right to terminate their agreement for 
the assignment early. 

5.3. Human scale law cannot rely on these Standard Conditions to the extent that such 
reliance is prohibited (wholly or partly) by the professional organisation. In relevant 
cases, Human scale law will not exercise rights arising from these Standard Conditions 
until it has been granted permission by the dean of the relevant bar association. 

5.4. If any clause of this agreement is found to be invalid or unenforceable, wholly or partly, 
it is hereby already replaced by a clause to which that does not apply and which, to the 
extent possible, has the same effect as the invalid or unenforceable clause. To the 
extent that may be necessary, the parties will consult in good faith on the precise 
wording of any such alternative clause(s). 

5.5. Only Dutch law is applicable to the Standard Conditions and the assignments and 
applicability of the Client's own purchase conditions is hereby rejected.  

5.6. In addition, the Complaints and Dispute Settlement Scheme for the Legal Profession 
and Human scale law's office complaint policy are applicable. Any dispute regarding the 
effectiveness or performance of the assignment that the Client granted to Human scale 
law that cannot be resolved under the Office Complaints policy will be resolved in 
accordance with the procedure of the (independent) Geschillencommissie Advocatuur, 
which is available on the website of the Netherlands Bar Association 
(advocatenorde.nl) under “Problemen met uw advocaat’ – ‘Geschillencommissie 
advocatuur’. If any dispute between the parties does not lend itself to a review by the 
aforementioned board or arises from the review or ruling of the aforementioned 
board, the dispute will be decided by the court having jurisdiction in the districts in 
which Human scale law has its offices. In the latter case, Human scale law will 
nonetheless be entitled to submit a dispute to the court having jurisdiction in the 
Client's place of residence or the place of its registered office. 

5.7. If the parties have a difference of opinion on the terms and/or meaning of these 
Standard Conditions, the Dutch-language version of these Standard Conditions will 
prevail and be binding. 

 


